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OUR MATERIAL ISSUES 
Our material issues are the areas where we have the biggest impact and the most influence.  Our  
sustainability strategy has been developed based on these material issues.  

Sustainability aims Material issue Divisions with most impact 

Be the leader in making 
sustainable building 
products 

− The environmental footprint of our
products

− Customer engagement

Building Products and Steel, Distribution, 
Concrete, Australia 

Support our people and our 
communities 

− The health, safety and wellbeing of
our people and supply chain

− Our people and culture
− Our role as a large employer

Corporate, Building Products and Steel, 
Distribution, Concrete, Construction, 
Australia, Residential and Development 

Build healthy homes and 
deliver sustainable 
infrastructure 

− The impact of our construction
operations

− Customer engagement

Building Products and Steel, Distribution, 
Concrete, Construction, Australia, 
Residential and Development 

Careful management of our 
resources and emissions 

− The resources we use as a large
manufacturer - energy, water and
materials - and our impact on those
resources

Building Products and Steel, Distribution, 
Concrete, Construction, Australia, 
Residential and Development 

Partner with our supply 
chain to deliver sustainable 
outcomes 

− Our supply chain
− Marketing and communications
− How we work with government and

with industry partners

Corporate, Building Products and Steel, 
Distribution, Concrete, Construction, 
Australia, Residential and Development 

Transparent environmental, 
social and governance 
reporting 

− Our governance structures and risk
management, including supply
chain

− Financial performance and return to
our shareholders

Corporate 
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